
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI is Monday, May 2. 
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publicrelations@gaylord.org

April 21, 2022

Innovation Takes Center Stage at Employee 
Meeting
President and CEO Sonja LaBarbera presented to a small group in Brooker Lecture Hall and a 
much larger virtual group for the April 20 employee meeting. 

Cheryl Joyner shared the latest episode of Message in a Minute on Unconscious Bias.

Click here to watch.

Vice President and Chief Financal Officer  Chris Hayes presented the financial 
update:

• Patient Days are down (4.6%) against budget and down (4.8%) against prior year
• YTD Average Daily Census is 110.2 vs prior year of 115.5
• CMI is .8907 vs prior year of .8923
• OP Visits are down (8.8%) against budget and up 7.4% to prior year
• Patient Revenue is down ($876k) against prior year and other revenue is up $397k
• Total Expenses are up ($860k) to Prior Year
• In order to have a positive margin this year, we’ll need to have an ADC of 113 and continued OP 

growth

Sonja LaBarbera walked staff through the quality results:

Fourth Quarter                        Nominees are 
Announced
This quarter, we recognize four employees who are recipients of the Fourth Quarter 
Nominations for the Joseph A. Lindenmayer Employee of the Year.   
 
It is our employees who make Gaylord so unique for our patients. Whether providing direct 
patient care or providing the myriad of support to the caregiver teams, each employee is vital to 
our success and to our mission to enhance health, maximize function and transform lives. Our 
core values spell ICARE:  Integrity, Compassion, Accountability, Respect, and Excellence. In 
its deliberations of the candidates, the committee reflected upon the importance of respect for 
patients and families and co-workers.

Continued on Page 3

Continued on Page 4

https://www.youtube.com/watch?v=kWEG_VNfJZ4


Neuro Therapy Services Now 
Available in North Haven
Gaylord North Haven recently underwent an expansion to its footprint which 
expanded the treating space to 12,500 square feet. The expansion enlarged 
the current space for the orthopedic team and provided the necessary space 
and technology to now offer neurological services including physical therapy, 
occupational therapy and speech therapy at 8 Devine Street.

On April 11, the outpatient office began offering neurological therapy services 
to optimize the recovery of patients experiencing challenges with their 
physical, cognitive and language abilities due to stroke, multiple sclerosis, 
Parkinson’s, brain injury, concussion, Guillain-Barré syndrome and a number of 
other neurological conditions. 

Joining Gaylord’s existing staff of North Haven orthopedic physical therapy 
clinicians are a team of physical therapists, occupational therapists and speech 
therapists, each with extensive experience providing neurological rehabilitation 
services at Gaylord’s Wallingford outpatient clinic. 

Patients will have access to new technologies to improve function and strength 
including the ZeroG overhead body-weight support gait and balance system; 
the BITS touchscreen to challenge visual and motor skills; and the AlterG anti-
gravity treadmill that allows users to walk or run at a fraction of their body 
weight. 

Ingrid Marschner, PT

Kaila Morin, PT, DPT

Rebecca Sheehan, PT, DPT 

Alexa Adams, OTD OTR/L

Mary Hickey, MS OTR/L

Shari Mayerson, MS CCC-SLP

Taylor Devine, MS, CCC/SLP

Meet the Neuro 
Staff

opening day

Look to meet the North Haven ortho staff in the next issue of fyi. page 2
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ICARE Nominees Continued
Our first nominee is Sarah Carpenter.  Sarah is an inpatient physical therapist. She has 
been with Gaylord since October 2019 and was nominated by a patient.

The patient states, “I am pleased to nominate Sarah Carpenter as Employee of the Year.  As 
an Outpatient over the last six months, I have been impressed by her commitment to her 
profession and patients.  She embodies all of the values that are the criteria for this award.  
Her body of knowledge and its application to my needs has enabled me to improve my 
overall physical capabilities. Her encouragement and support instilled a confidence level 
that helped me meet the challenges of the therapy and confidence, discipline, and desire to 
continue therapy at home.

Sarah is a true professional and Gaylord is fortunate to have her as a member of the diverse 
and competent staff.”

Sarah’s supervisor, Bill Neidel states. I wholeheartedly support Sarah Carpenter for the quarterly ICARE 
nomination. As Sarah’s supervisor, I have come to know her as an extremely professional, self-driven, and 
experienced clinician. Sarah is a level one physical therapist who maintains a shared inpatient and outpatient 
caseload.  

Click here to read Sarah's full nomination.

Our next nominee is Jillian Cacopardo.  Jillian is a physical therapist in Outpatient 
Therapy and has been with Gaylord since 2003 and was nominated by a patient’s family 
member.

The patient states, “Jillian has taken care of my son several times, and every time she proves 
to be brilliant in her field.

She really listens and connects with my son and goes above and beyond to assure that 
he can accomplish a comfortable space in his chair. He is immobile and can barely speak 
as a result of severe PLS.  Jillian takes all the time she needs to provide exceptional care 
accompanied by a few humorous moments.

My son is a tough nut to crack and Jillian has cracked that nut with ease.  As a result of her knowledge and 
professionalism, we know that we can trust that my son is getting the best care possible at Gaylord.”

Continued on Page 6

Share Your Gaylord Story
The fabric of Gaylord’s 120-year history is woven from countless stories of the 
patients we’ve cared for, their loved ones, the community, and our family of 
employees – past and present.

We want to know your favorite Gaylord stories and learn why Gaylord holds a 
special place in your life.

Share with us the moments, memories and pictures that define what Gaylord 
means to you.

Click here to share.

https://www.gaylord.org/Portals/0/News/PDFs/employee%20of%20the%20year%20nominees%202022%20fourth%20quarter.pdf?ver=DNuCCACa-bHCOIj18VafPQ%3d%3d
https://www.gaylord.org/Patients-Families/About/Your-Story
https://www.gaylord.org/Patients-Families/About/Your-Story
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• 12/15 metrics made goal in March
• Almost 650 days without a CLABSI
• Still making a very aggressive goal for CAUTI 
• No HAPs in March; 6 for the year (goal is ≤ 10)
• Severe Hypoglycemia- just making goal
• Severe Hyperglycemia- 31 for the year
• We continue to improve with falls and are making goal
• GROC 86% for the year and 85% in March
• No Serious Safety Events
• One Reportable Event in January

Manager of Patient Relations & Volunteer Services Dorothy 
Orlowski addressed patient satisfaction and Patient Experience 
Week happenings:

• In the month of March, both inpatient and outpatient just missed their 
goal of likelihood of recommending Gaylord

• See the list of Patient Experience Week events on page 9

Courtney Raynor, infection prevention and Corey 
Podbielski, Madison physical therapy  tag teamed the 
Innovation Kick-Off:

• Everyone can be an innovator 
• All innovative ideas are encouraged and welcomed

• Process improvement
• New products
• New ideas and growth 
• Ideas to solve problems 

• If you had a magic wand, what would you change                                              
about your (job, department, unit, etc)?

• Requirements for Innovative Culture:
• Psychological safety

• Willingness to take risks with new ideas
• Willingness to give and accept feedback

• Headspace
• Time
• Energy
• Resources

• Reward/recognition
• Encourages staff to engage in problem solving
• Ownership
• Challenge status quo
• Personal growth
• Hospital growth

Employee Meeting (continued from page 1)

“I think we can do this 
better”

“I wish they would…”

“Why doesn’t someone…?”

“You know what is really 
frustrating…”

“I have a good idea for that”

Continued on Page 5
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• Communication to all staff about Innovation at Gaylord
• Celebrate World Creativity and Innovation Week in April
• Innovation event at Hospital Week
• Small group events to take place monthly in the summer
• “Shark Tank” style event in October 

Lorraine Cullen, Senior Director of Clinical Services and Barbara Banning, 
Director of Pharmacy introduced Cheers for Peers, peer-to-peer recognition 
program:

• Cheers for Peers information located on page 7

VP of Human Resources, Wally Harper, 
addressed upcoming hospital events and 
deadlines:

• Coming very soon, Top Workplace Survey 2022. 
Your voice matters! Look for an email from 
Energage to take the survey.

• Here's what Gaylord has done since our last 
survey:
• PTO Buyout program
• Increased Tuition Reimbursement from $3,000 to $4,000
• Market Pay Adjustments - $750,000 +
• End of year bonus
• Additional Shift Bonuses
• Employee Engagement Committee
• DEBI Committee – Diversity, Equity, Belonging, Inclusion
• Cheers for Peers recognition program
• Innovation Committee
• Expanded Perfect Attendance Awards
• Share the Care Initiative
• Weekend work program for RNs
• CNA  Academy – opening June 2022
• Sr. Leader rounding with coffee cart – all shifts, all locations
• Mindfulness initiatives
• RN & PCT recruitment team
• Dedicated preceptor program
• Unit Nurse Leader
• Internal Nurse Travelers

• Get ready for a fun-filled camping themed Hospital and Nurses' Week 2022, May 9-13 
(schedule of events located page 18)

• Annual Mandatory Education Expo underway. Deadline to complete June 11
CT Paid LOA

• Staff on FMLA are experiencing issues with payment from the state
• We are doing what we can to intercede and get responses
• State contact information:
• CTPLOA Administration Click here for the CT Paid Leave Link 
• Aflac’s contact number (877) 499-8606

Employee Meeting (continued from page 4)

https://ctpaidleave.org/s/?language=en_US


ICARE Nominees Continued from page 3
Jillian’s supervisor, Jacob Hunter states, “Jill is hyper-focused on getting every patient exactly what is needed 
and does not settle for anything less. She works tirelessly to write several-page evaluation documents that are 
often denied. This requires Jill to write even more documentation to appeal erroneous decisions and turns 
them into approvals. She fights for her patients without exception and is known for going the extra mile to 
make sure they have what they need." Click here to read Jillian's full nomination.

Our next nominee is Eric Lagoy. Eric is a physical therapist at our Cheshire clinic and 
has been here since June 2012 and was nominated by a patient.

The patient states, “I saw Eric for physical therapy for 9 months. That is a long time. 
In those months Eric saw me happy, sad, angry, scared, and frustrated.  Every step of 
the way he was caring and compassionate.  Even the days I cried and felt weak. He was 
always there to push me or comfort me when needed.  He has been the best physical 
therapist I have ever had.  We set goals specific for my recovery instead of doing 
generic rehab which was very important to me.  

Eric has been a friend, coach, and one of my biggest supporters. He is very 
knowledgeable and I would constantly test it by asking him to explain what I was 

doing and why.

He is dedicated, friendly and professional. He always kept my info private even when people would ask if I was 
training for a sport. I even saw him interact with students and he was always respectable. Eric deserves this 
award, no doubt!” 

Eric’s supervisor, Phil Silverio, states:  “It is with great pleasure that I support Eric Lagoy’s nomination 
for ICARE employee of the year. Eric has played a central role in the growth of our Cheshire clinic and is 
respected by his peers and the outpatient administration." Click here to read Eric's full nomination.

Our final nominee is Dr. Luci Juvan.  Luci is a physiatrist in Medical Services and has 
been with Gaylord since July 1998 and was nominated by a patient.

The patient states, “I recently saw Dr. Juvan after not seeing her for several years. She 
treated my concern with superb knowledge as in the past.  She is the most caring 
doctor and a lovely human being.  She knows my history and latest concern. She truly 
cares about her patients.  One feels confident in her care and the atmosphere in her 
office and the greeting area is so professional and welcoming.  I highly recommend 
her for the award as well as an excellent physician.”
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April 
National Occupational 

Therapy Month

Patient Experience Week
April 25 - 29

Jeans for Charity
April 29

Health Information Professionals 
Week

April 18 - 24

Laboratory Professionals Week
April 24 - 30

May 
Better Speech & Hearing Month

Stroke Awareness Month

National Hospital Week

Nurses' Week

Jeans for Charity
May 6, 20

CHAMP Awards
May 9

Clinical Trials Day
May 20

June 
National Aphasia
Awareness Month

Jeans for Charity
June 3, 17

Ed Expo Deadline
June 11

Gaylord Golf Classic
June 20 

Gaylord Gauntlet
June 25

July
Legacy Week

Employee of the Year

Jeans for Charity
July 1, 15, 29

Volunteer Appreciation Event
July 15

August

Jeans for Charity
August 5, 19

Continued on Page 7

https://www.gaylord.org/Portals/0/News/PDFs/employee%20of%20the%20year%20nominees%202022%20fourth%20quarter.pdf?ver=DNuCCACa-bHCOIj18VafPQ%3d%3d
https://www.gaylord.org/Portals/0/News/PDFs/employee%20of%20the%20year%20nominees%202022%20fourth%20quarter.pdf?ver=DNuCCACa-bHCOIj18VafPQ%3d%3d


September
National Rehabilitation 

Awareness Week

National Spinal Cord Injury 
Awareness Month

Complex Rehab Technology 
Awareness Week

Jeans for Charity
September 2, 16, 30

October
National Physical Therapy Month

National Case Management Week

National Respiratory Care Week

National Pharmacy Week

Infection Prevention Week

National Patient Account 
Management Week

Jeans for Charity
October 7, 21

November
COPD Awareness Month

National Radiologic 
Technology Week

Jeans for Charity
November 4, 18

December

Jeans for Charity
December 1, 15, 29

page 7

ICARE Nominees 
Continued from 
Page 6
Luci’s supervisor, Dr. Kaplan states, "I 
am delighted to support the ICARE 
nomination of Dr. Luci Juvan.  I have 
been privileged to work closely with 
Dr. Juvan for over 20 years.  She is 
a role model for other medical staff 
members in terms of her caring and 
compassion for patients.  Click here to 
read Dr. Juvan's full nomination.

Cheers for Peers: 
Let's Celebrate Each Other

What is it?
Cheers for Peers is a staff 
recognition program that enables 
you to recognize your co-workers 
when they have gone above and 
beyond. Using the ICARE values 
as your guide, you can recognize 
those who made a difference in 
your day, a patient’s experience or 
for the organization as a whole.  

Process:
1. Pick up a Cheers for Peers form conveniently located throughout 

the hospital, off-site clinics and offices.
2. Fill out the recognition form; be sure to detail exactly what your 

co-worker has done to merit the Cheer.  
a. Correct format: “Mary recognized I was with a very 
demanding patient and answered my call bell and took care 
of my other patient so they would not have to wait and would 
have their needs met immediately.”
b. Incorrect format: “Mary is great!”

3. Give your co-worker the top sheet (white) and send the 
remaining two pieces (yellow and green) interoffice mail to their 
supervisor.  

4. The supervisor will use the yellow slip for their file and enter the 
green slip in the monthly drawing. 

What’s the reward?
• Monthly raffle 
• Yearly raffle

https://www.gaylord.org/Portals/0/News/PDFs/employee%20of%20the%20year%20nominees%202022%20fourth%20quarter.pdf?ver=DNuCCACa-bHCOIj18VafPQ%3d%3d
https://www.gaylord.org/Portals/0/News/PDFs/employee%20of%20the%20year%20nominees%202022%20fourth%20quarter.pdf?ver=DNuCCACa-bHCOIj18VafPQ%3d%3d


C L I C K  T O  R E G I S T E R
w w w . g a y l o r d g a u n t l e t . o r g

06 25 22
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Health Information 
Professionals Week: 
April 18 - 24 

The American Health Information Management 
Association (AHIMA) reminds the industry to 
appreciate our Health Information Professionals 
annually.  The staff in the Health Information 
Management (HIM) department is responsible 
for the collection, storage, coding, analysis, and 
interpretation of patient information to ensure 
an accurate and complete medical record that is 
available when needed to provide patient care.  
As healthcare advances, Health Information 
Professionals will continue to be the custodians of 
patient data and stewards of health information. 
Gaylord's HIM team is committed to remaining 
flexible and adaptive with the ability to quickly 
change course due to the frequent regulatory 
changes and increased use of advanced 
technology.  

Positioned at the intersection of healthcare, 
technology, and business, professionals in the 
health information space possess a uniquely 
comprehensive view of a resource critical to 
meaningful health innovation. In medical coding, 
clinical documentation integrity, data analytics, 
management, privacy, security, and beyond, 
Health Information Professionals empower our 
partners in healthcare to provide high-quality, 
lifesaving care.

The Health Information Professionals at Gaylord 
have a combined total of over 167 years of 
experience and commitment to the health 
information of the patients treated. Thank you to 
all of our dedicated staff in this vital department!

• Tracey Nolan, HIM Director
• Karen Ingham, Medical Records Coordinator
• Corie Pantanella, Admin Assistant
• Mary Afeltra, HIM Assistant
• Sharon Griffin, Release of Information Coord.
• Barbara Carrano, OP Coder
• Donna Rivera, OP Coder
• Kristen Cashman, IP Coding Specialist
• Kerry Williams, HIM Assistant
• Alyssa Cardona, IP Chart Analyst
• Gail Carr, Transcriptionist

http://WWW.GAYLORDGAUNTLET.ORG
https://runsignup.com/Race/CT/Wallingford/GaylordGauntlet
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Moderna 2nd Booster Clinic 
Available at Gaylord
We will be following the most recent CDC guidelines for 
second boosters which means anyone 50 and over who had 
their first booster given at least 4 months earlier qualifies. 
Meaning staff with booster shots given on or before Dec 1, 
2021 qualify now. If you received your booster in December, 
then you can still sign up for one of the May clinics being held 
at Gaylord's Pharmacy. 

*Those working evening and night shifts that can’t make these times should 
contact Paige Reinwald (preinwald@gaylord.org) to arrange a booster. 

Clinic Dates and Times

Friday, 5/6
12 - 12:30 p.m.
12:30 - 1 p.m. 
1 - 1:30 p.m. 
1:30 - 2 p.m.

Friday, 5/13
8 - 10 a.m.
10 - 10:30 a.m.
10:30 - 11 a.m.
11 - 11:30 a.m.
11:30 a.m. - 12 p.m.

Please email bbanning@gaylord.org with:
Name:
Date of birth:
Date of last booster:
Appointment time request:

National Volunteer Week is 
April 17-23. This year’s theme, 
Volunteering Is Empathy In Action, 
affirms the strong connection 
between volunteerism and empathy. 
This profound human connection is 
at the heart of healthier individuals 
and stronger communities. Gaylord 
Hospital volunteers can be found 
throughout the hospital quietly 
supporting patients and staff, giving 
of their time and talents. Although our 
volunteers have historically preferred a 
celebration in the summer (July 15 this 
year), we would be remiss if we didn’t 
thank them for their volunteer service 
during National Volunteer Week.

We are so appreciative and grateful 
that they are part of the Gaylord 
family!

THANK A
VOLUNTEER

What is innovation?    Here at Gaylord – we 
define Innovation as the culture of “thinking possible” to 
question the status quo and promote ongoing growth in 
the future.

A dedicated group of your peers has been working 
collaboratively and creatively over the past several 
months to design a sustainable way to harvest and 
support ideas that come directly from you.  

Whether you are solving a problem, have an idea for a 
product, have a plan for a process improvement or a new 
idea for growth – we want to hear from you!

mailto:preinwald%40gaylord.org?subject=
mailto:bbanning%40gaylord.org?subject=
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A p r i l  2 5  -  2 9 ,  2 0 2 2
We have several events lined up for both staff and patients! 

• The April 21 “Kick-Off” offers a 30-45 minute Music 
Concert in the inpatient therapy gym at 3:00 p.m.! 
• We invite both staff and patients to attend. 
• COVID protocols are to be followed: Masking and 

social distancing and hand hygiene is encouraged!  
• We ask that any staff coming to the event please 

help transport patients to/from the event! 

• The Burt Wolf Travels and Traditions Special: “Gaylord, The Hospital of the Future” will be 
broadcast in the patients rooms on Channel 5 on Sunday, April 24 at 12 noon, Tuesday, April 
26 at 5 p.m. Thursday, April 28 at 5 p.m. and Sunday, May 1 at 12 noon. The special is about 30 
minutes long.

• On Wednesday, April 27 various members of the Patient Experience Committee will be 
distributing an inpatient and outpatient branded patient experience giveaway item.
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Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylordspecialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Attention  FYI  Readers:
If you would like to submit an article, 

promote an event, etc., in FYI, please email:
publicrelations@gaylord.org 

with your details. 
Thank you!
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Jeans for Charity: 
April 29

Friday, April 29 is the next 
Jeans for Charity Day, and 
the featured organization 
is: 

The Spanish 
Community of 
Wallingford

The mission of SCOW is, “to respond to the 
needs of the Latino Community by assisting 
them to succeed in U.S. society and to enable 
Latinos to maintain and share their rich varied 
cultures with the broader community”. 

For more information, please visit https://www.
scowinc.org/

Employees need a Jeans for Charity 
sticker or button to indicate their 
participation.

Stickers can be purchased for $2 in 
the cafeteria, human resources, Jackson 
2 outpatient, North Haven, Cheshire, 
Cromwell and Madison.

Visit gaylordgauntlet.org 
to sign-up

Volunteers Volunteers 
neededneeded

Near Misses:
Heroic Efforts From Our Safety-Minded Staff

A near miss is an event that might have resulted in harm but the problem did 
not reach the patient because of timely intervention by our amazing staff. 

The Safety 
Coaches have 
chosen to 
celebrate the 
Near Miss Kate 
McNelly submitted 
after finding a 
patient’s food 
tray contained 
thin liquids, not 
thickened as 
ordered. Kate 

practiced a questioning attitude and used the CHAMP 
tool: Validate and Verify to prevent potential harm to her 
patient.

Pictured L to R: Susan Stango, RN and Kate McNelly, RN

C L I N I C A L  T R I A L S  D AY

Come Celebrate Gaylord’s 
Clinical Researchers!

Friday, May 20, 2022
12 to 1 p.m.

Luscomb Hallway

Join us to celebrate Gaylord’s research
and learn more about all the projects. 

• Hobnob with Gaylord Researchers 
• Discover what research is currently being done
• View completed posters from conferences
• Browse Gaylord authored journal articles 
• Explore ways you can get involved in projects 
• Cast your vote for the best project!

Refreshments will be served.

https://www.scowinc.org/
https://www.scowinc.org/
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Thank you to our Donors

Office of Integrated 
Medicine Updates

Yoga
A reminder that virtual yoga sessions are available for all staff.  
Information can be found on our Office of Integrative Medicine 
Share Point page, under Committees.  The yoga sessions are 
also available to view at your leisure by visiting www.gaylord.
org and following the instructions under yoga on the employees 
page (click on the tab for Healthcare Professionals.  Then click 
on About and click on Employees).  

Aromatherapy
We are currently trialing Elequil Aromatabs on Hooker 1 to 
determine if these are a good fit for Gaylord patients.  We are 
using lavender and lavender-sandalwood scents which both are 
known to promote relaxation, comfort and sleep.  If the trial is 
successful, we plan to have these available on all inpatient units.   

Mindfulness on Demand
We are excited to offer this new option for our patients and 
staff starting in April.  The program can be accessed using the 
link https://copper-beech-institute.teachable.
com/courses or QR code that will be shared in 
the welcome packets and posted throughout 
the facility.  

The universal sign on for patients is:
 mindfulondemand@gmail.com, password: 
mindful1

The universal sign on for staff is:  
mindfuldemandstaff@gmail.com, password: mindful2

After signing into Copper Beech, please click on the course you 
would like.  As you progress through each course’s offerings, 
please click on each video or link and do not use the “Complete 
and continue” as this tracks progress that all users will see. 
Patients who need a device should reach out to a member of 
their treating team for assistance.

Offered by The Office of Integrative Medicine

Gaylord's

Kudoboard

" Rev. Joy, Thank you for making 
Mindful Monday readings very 
meaningful. It is always wonderful 
to hear your kind and blessed 
words, poems and quotes."

Sincerely,
Ann Mantzari 

THANK YOU 
NURSES

Celebrating National Nurses’ Week

Look for this billboard 
around the state 

celebrating National 
Nurses' Week, 

May 6-12
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Referring to Gaylord Hospital
There are times when one of our employees has a family member or close 
family friend who may be in need of a Gaylord Hospital inpatient stay. We 
would like to encourage those who are in this situation to reach out to the 
Admissions Department by calling (203) 284-2810 or emailing ksullivan@
gaylord.org to let us know. Please send us the name and the hospital the 
person is located. We have Gaylord nurses assigned to every hospital in Conn 
and an out of area nurse ready for any referral outside of Conn.  Please ask 

the potential patient or their responsible party to speak with the discharge planner at the acute care hospital 
and request a referral to Gaylord. 

By formally making a referral, Gaylord nurses will be able to access the electronic medical record and review 
the persons medical condition. There is a lot that goes into the admission process such as reviewing medical 
status, checking healthcare benefits, and making sure that the person meets medical criteria for our level of 
care. Please always reach out, we would be happy to talk you through the process.  
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Two Gaylord Employees/Volunteers 
Recognized as Healthcare Warriors

Milly Baez, RN 
Milly has been named a Hamden Regional Chamber of Commerce Healthcare Warrior 
for being a creative problem-solver and a universally loved fixture who brings joy to 
everyone at Gaylord Hospital. June Napolitano, Gaylord's Nurse Manager, accepted 
the award on Milly's behalf with Lisa Carberg, Health Reporter from WTNH News 8. 
Congratulations, Milly!

Phillip King, volunteer
Also honored was 93-year-old Phillip King, a longtime volunteer here at Gaylord. 
For more than a decade, this beloved volunteer has dedicated ten hours each week to 
transporting wheelchair-bound patients from their hospital rooms to their therapy 
sessions – and back. With a smile and kind words, Phil instantly makes patients feel 
comfortable and valued. His kindness and empathy lead to a number of patients 
requesting him by name. Pictured is Phillip with Lisa Carberg, Health Reporter from 
WTNH News 8. Congratulations, Phill!

IT Training Room Upgraded
A message from Vice President, Chief Information Officer, Craig Stearns:

The IT Training room recently 
received an upgrade.  I’ve wanted 
to do this years ago but we finally 
upgraded all workstations in the 
training room, standardized on 
24” monitors and cleaned up the 
room.  The PC’s are mounted to 
the back of the monitor so there 
is more desk space to work.  

I hope you take advantage of 
the upgraded hardware and 
environment!

Future additions to the room will 
be classroom software that will 
allow the instructor to display directly onto the students’ monitor, eliminating the need to rely on the projector.  
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World Hand Hygiene Day  |  May 5



Research EDucation 
Development (REDD) Series

ABOUT REDD SERIES
The REDD Series has been developed to provide 
staff interested in research with a background 
in various skills and topics that will help them 
to get their project started. These bite-sized 
informative summaries will be presented in 
15 – 20 minutes, or less.

To participate email:
Hank Hrdlicka, hhrdlicka@gaylord.org for details 
and ZOOM login information.

Date:
Thursday, April 21, 2022

Time:
12:00 p.m. 

Where:
Anywhere! Via Zoom

 

Can’t attend live? No worries! 
All series sessions will be recorded and made available on 

the Research Department SharePoint

Research Ethics: 
What is the Institutional Review Board?

page 17



MONDAY, 
MAY 9

 “Declare your 
Campground”

• Red carpet CHAMP 
Awards

• Camp Flag Contest
• Nursing Tradition - 

Blessing of the Hands
• *Free Giant Cookie (cafeteria)

TUESDAY, 
MAY 10

 “Camp Store”

• Annual Pop & Shop
• Raffle entry for all  

nurses who attend 
• Camping themed photos
• Popcorn
• *$5.00 Entrée Box 

(Lunch & Dinner) (cafeteria)

THURSDAY, 
MAY 12

 “Don’t feed the bears 
but we’ll feed you”

• Make your own granola, 
Cafeteria, 11:30 am -    
1:30 pm

• Mobile Granola Cart, Nursing 
Units, All shifts

• Camp Flag winner announced

• *Enter to win free catering 
for your floor with purchase 
(cafeteria)

LET’S GO CAMPING MAY 9-13
HOSPITAL AND NURSES’ 
WEEK 2022

Nurses’ Week Activities
*For nurses only, must show 
badge and must be present

Nursing recognition 
awards and gifts presented 

throughout the week.

feed me

FRIDAY, 
MAY 13

 “With ice cream 
anything is popsicle”

• Ice Cream Emergency (day 
and evening shift), Milne 
Circle, 11:30 am - 1:30 pm, 
4:30 pm - 6 pm

• Ice Cream Emergency, 
Cheshire, 2:15 pm - 2:30 pm

• Ice Cream Emergency, North 
Haven, 3 pm -3:45 pm

• Ice cream and popsicles for 
night shift

• Scrub Dress Down Day for 
all nursing staff

• FREE Dress Down Day
• *Free House Chips (cafeteria)

• Scholarship Ceremony, 
Brooker Patio, 3 pm

WEDNESDAY, 
MAY 11

 “We need s’more 
staff like you”

• FREE Lunch and dinner 
all staff / s’more dessert

• Cafeteria: 11:30 am -     
1:30 pm, 4:30 pm - 6 pm

• Wednesday, Night Shift: 
Full meal, cafeteria, 1 am 
- 2 am

• Food Delivery to Outpatient Clinics  
(North Haven, Cromwell, Cheshire & 
Madison) will be delivered at a scheduled 
date.
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Seated Therapeutic Yoga
For Resilience and Vitality

Brought to you by the National Paralysis
Resource Center of the Reeve Foundation,
this hybrid event will describe and
demonstrate how you can use yoga
movements, breath-practices and mindfulness
techniques to build overall physical, emotional
and cognitive resilience in changing and
challenging times. This protocol is evidence-
based to help reduce symptoms of anxiety,
depression, insomnia and PTSD.

Upon completion, the first 25 registered attendees can
receive a gift pack, including a FREE DVD, to continue
the practice at home.  No special clothing or flexibility
level is required for the chair yoga portion.

Jay Gupta, RPh, MSc, C-IAYT and Terry Gupta,
MSW, C-IAYT, E-RYT500, YACEP of RxRelax
are healthcare professionals and yoga
therapists who love bringing these science-
smart practices to people with mobility
concerns and their carers across the USA. 

FREE

Who should attend?
Persons who have or anticipate
having mobility concerns, and
those who provide/support their
care. 
Persons who may be living with
one or more chronic health
conditions. 
Persons who are interested in
improving their health and well-
being.

USE QR CODE TO REGISTER

For more information, contact
the Gaylord Sports Association
at 202-284-2772 or
sports@gaylord.org

Date: Wednesday, May 4, 2022

Time: 12:00 - 1:00 p.m. Eastern Time

Gaylord Specialty Healthcare
Wallingford, CT
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